
SUPPORT STAFF  
(Pool Maintenance) 

 

Definition 
Under immediate supervision, the support staff is responsible for the cleanliness and daily maintenance 
of Veteran’s Memorial Aquatic Center. 

 

General Responsibilities 
 Chief responsibility of the support staff is to maintain proper cleanliness of pool restrooms, shower 

area, pool deck, pool basin, shade/grassy area, facility perimeter trash pick-up, filter room, etc.  

 Complete daily checklists related to area of cleanliness. 

 Notify Recreation Superintendent and/or Pool Manager of levels of supplies, and/or when supplies 
are needed. 

 Complete other assigned tasks as designated by Recreation Superintendent and/or Pool Manager. 

 

Qualifications 
 Must be at least 16 years of age. 

 Demonstrate ability to complete required daily checklists. 

 Have a willingness and desire to work in a courteous and pleasant manner with persons of all ages. 

 Good verbal communication skills; be honest, dependable, and responsible.   
 

Physical and Environmental Characteristics 
Required Physical Activities: Walking, standing, stooping, lifting, reaching, talking, feeling, hearing, 

grasping, and finger dexterity, repetitive motions. 
Physical Characteristics of Work: Work involves standing/walking approximately 95 percent of the time, 

and sitting approximately 5 percent of the time. Requires the exertion of up to 10 pounds of force 
frequently, exertion of up to 25 pounds routinely, and exertion of up to 50 pounds infrequently to lift 
or otherwise move objects. 

Vision Requirements: The minimum standard for use with those whose work deals largely with reading 
labels, directions, cash register keys and computers, and the reading and completing of forms. 

Environmental Conditions: Work is performed in a typical swimming pool front desk and  concession 
stand environment. The worker is exposed to temperatures in excess of 100 degrees for more than 
one hour, cleaning chemical hazards, possibly slippery walking surfaces and works near hot food 
cooking equipment. 

 

Immediate Supervisor 
Pool Manager 
 


